
NACRAO Conference: “Good for the Heart”
Wednesday, July 10th  

7:00 p.m. – 9:00 p.m.	 Pre-conference Social Event	 Divots Downtown	
	 Light appetizers provided	 206 W Norfolk Avenue
	
	

Thursday, July 11th  
Complimentary breakfast for hotel guests served at Divots - Norfolk Lodge & Suites  

8:00 a.m.	 Registration	 Divots Conference Center
4200 W Norfolk Avenue

9:00 a.m. – 9:15 a.m.	 Conference Opening & Welcome		
Joni Cassidy  - NACRAO President, Northeast Community College
9:15 a.m. – 9:25 a.m.	 Welcome New Members/First Time Attendees	
Nancy McConkey - NACRAO Vice President for Membership, Southeast Community College
9:25 a.m. – 10:50 a.m.	 Keynote Speaker		
Ryan Penneau - HEART of a Leader, Penneau Training Group

Ryan Penneau is a 3-time national award winning presenter and facilitator who is passionate about creating 
space! Space for people to connect, for people to feel significant, and for genuine authenticity.

10:50 a.m. – 11:00 a.m.	 Break
11:00 a.m. – 11:50 a.m.	 Breakout Session 1	
12:00 p.m. – 1:00 p.m.	 Lunch	
1:00 p.m. – 1:50 p.m.	 Breakout Session 2	
2:00 p.m. – 2:50 p.m.	 Breakout Session 3	
2:50 p.m. – 3:00 p.m.	 Break
3:00 p.m. – 3:50 p.m.	 Breakout Session 4	
4:00 p.m. – 5:00 p.m.	 Daily Wrap-up/Committee Highlights	
5:30 p.m. – 6:00 p.m.	 Pre-dinner Social/Drinks		
6:00 p.m. – 7:00 p.m.	 Dinner	
7:00 p.m. – 8:00 p.m.	 Trivia
8:00 p.m. – 10:00 p.m.	 Dave Merkel, One Man Band

Friday, July 12th 
Complimentary breakfast for hotel guests served at Divots - Norfolk Lodge & Suites  

9:00 a.m. – 9:30 a.m.	 Morning Welcome/NACRAO Gives	
9:30 a.m. – 10:45 a.m.	 Business Meeting	
11:00 a.m. – 11:50 a.m.	 Breakout Session 5	
11:50 a.m.		  Closing


